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Medical Liability Monitor
“Long Term Care Brings Special Challenges,” November 2005 (PDF)
“Opening Up to Avoid Malpractice Losses,” January 2005 (PDF)

ASHRM Risk Financing and Claims Management Network Newsletter (INSights)
“Modern Issues Call for Adaptability in Handling Claims,” Vol. 1, No. 3 (2005)
(PDF)
“Avoiding Decision Traps with Mediation,” Vol. 1, No. 1 (2005) (PDF)

American Health Lawyers Association, Hospitals and Health Systems Rx
“Maximize the Benefits of  Outcome Disclosure with Early Mediation,” Spring 2005
(PDF)

Missouri Organization of Defense Lawyers Newsletter
“Maximize the Benefits of  Outcome Disclosure with Early Mediation,” Spring 2005
(PDF)

West Health Law Handbook, 2004 Edition
Chapter 11: Embracing Poor Outcomes: A Comprehensive Claim Reduction
Strategy (PDF)
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